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8.30 am Registration & Morning Refreshment

9.00 am Updates of ICTPN 2019 Activities

By Puan Halimahton Saôdiah Let, ICTPN Programme Manager

9.10 am Briefing on ICT Sub-sector Value Chain by Puan Halimah Osman 

9.30 am Strategize Priority Projects for 2020

By  Dr. Izhar Che Mee (Lead Facilitator)

Mr. Adam Ling

10.00 am Tea Break

10.30 am Group Discussion

12.30 pm Summary of Group Discussion

1.00 pm Networking Lunch

2.15 pm Presentations of findings

4.30 pm Proposal for additional NGC Members

5.00 pm Afternoon Tea Break and End of Program

AGENDA
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Raise awareness of

available incentives

to ensure proper

utilization and

adoption of ICT

Centralised and

coordinate efforts

between relevant

agencies to ensure

proper utilization of

initiatives and

programmes

Strengthen

collaboration between

industry and academia

to reduce mismatch of

supply and demand of

workforce

Improving the access

pricing framework for

providers

Inventory of

Incentives

Related to ICT

Identify 

Recommended 

Approach and 

Governance 

Structure for 

Centralisation

Frameworks of 

collaboration 

between 

academia and 

industry to 

reduce 

mismatch

Introduction of 

Mandatory 

Standard on 

Access Pricing 

(MSAP)

ICT sub-sector is targeted to register the productivity growth at 4.1% by 2020
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EXPECTED IMPACT

Input Activity

ÅEngagement with 

stakeholders

ÅPhase 1: Inventory 

of existing 

incentives related 

to ICT

To be completed  by 2019

Output Short term outcome

Increase adoption of ICT 

incentives

To develop a inventory of 

Incentives related to ICT

ECO-SYSTEM

Validation the Incentives with

stakeholders 17 April & 9-10

July

Industry Day-Awareness on 

Incentives

Inventory of ICT Incentives & Grants

1

2

Reach out to 1000 
participation of the 

ICT industry by Nov 

2019

1

2

Å31 Apr-MNCC

Å 8 May -PUIM

Å 25 July -PIKOM

ÅMyCyberSale (Aug-Sept)

Å 12 NovïTax Application Forum in 

conjunction of  Asian-Oceanian 

Computing Industry Organization 

(ASOCIO) Digital Summit

CURRENT SITUATION POTENTIALS/OPPORTUNITIES

Lack of awareness on available 

incentives related to ICT

MDEC, PlatCOM Ventures,

CRADLE, MIDA, MESTECC,

PPRN, FINAS
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Raise awareness of available incentives

to ensure proper utilization and adoption of ICT1



CURRENT SITUATION POTENTIALS/OPPORTUNITIES

Fragmented initiatives and lack of

centralized agency

EXPECTED IMPACT
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Input Activity

ÅEngagement with 

stakeholders

To be completed by 2020

Output Short term outcome

Public

KKMM

MDEC

Reduced fragmentation and

enhance coordination of

initiatives and programmes

Å To identify recommended

approach for centralisation

- Inventory of Initiatives &

Programmes related to ICT

ECO-SYSTEM

Consolidate Inventory 

of Existing 

Programmes and 

Initiatives

MIDA

Development of a

Recommended

Centralisation

Approach towards

managing existing

inventory of

Programmes,

Initiatives and

Incentives

Recommended Approach

for Centralisation of

Initiatives and Programmes

SME CORP

MESTECC

-Inventory of Initiatives and

Programmes related to ICT

adoption

Expected to reach out

10% (800) out of

8000 participation of the

ICT industry by 2020

1

2

1

6

Centralised and coordinate efforts between 

relevant agencies to ensure proper utilization of 

initiatives and programmes
2



CURRENT SITUATION POTENTIALS/OPPORTUNITIES

Shortage of ICT Professionals.
ÅSupply gap for new ICT graduates.

ÅShortage of experienced ICT

professionals with specialized skills,

such as software development, system

application and products, enterprise

resource planning.

EXPECTED IMPACT
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Input Activity

ÅEngagement with 

stakeholders/universities

To be completed by 2020

Output Short term outcome

To reduce mismatch ICT

graduate

To develop a Frameworks of

collaboration between academia

and industry to reduce mismatch

WORKFORCE

ÅMalaysian ICT

Future Skills

Framework

Å10 collaboration between 

University + Industries
ÅMember of Sectorial

Technical Committee

(STC) by HRDF

ÅIdentify successful

collaboration with

Universities
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Strengthen collaboration between industry 

and academia to reduce mismatch of supply and 

demand of workforce
3



Input

Engagement with 
stakeholder 

(KKMM, MCMC)

Implementation 
of MSAP

June 2018

Reduction 
of 

broadband 
prices

Entry-level 
packages prices 

reduced by more 

than 30%

Aug 2018 - Feb 

2019, 11% 
growth in 

subscribers of high 
speed broadband

Increase 
subscribers

CURRENT SITUATION OUTPUT

Costof broadbandrelatively high
2.4% of GNIper capita , higher than
Vietnam (2%), South Korea (1.3%),
Japan(0.6%) andSpore(0.4%)

IMPACT

No. of subscribers increase from 
the price reduction

Mandatory Standard on Access Pricing 
(MSAP)

INDUSTRY 

STUCTURE
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Improving the access pricing framework 

for providers4



9 9

WORKSHOP ON INCENTIVES RELATED TO 
ICT ADOPTION WITH STAKEHOLDERS

INDUSTRY DAY: AWARENESS ON  
INCENTIVES RELATED TO ICT ADOPTION
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ENGAGEMENTS WITH UNIVERSITIES AND STAKEHOLDERS


